
QUALITY ASSURANCE AGREEMENT

PARTY A (SUPPLIER)

Name:

Address: High-tech Development Zone, Yijiang Dist,

 Wuhu GDST Auto Parts Co., Ltd.

Wuhu City, Anhui Province, China

Tel:

Email:

 +86-0553-5666626

 admin@gdstauto.com

PARTY B (BUYER)

Name:

Address:

Tel:

Email:

Given that Party A is a professional supplier of auto parts, and Party B purchases auto parts products from Party A,

both parties have reached the following agreement regarding product warranty and quality assurance after friendly

negotiation: 

I. Product Details

The products covered by this Agreement encompass all  auto parts purchased by Party B from Party A. The

specific product names, models, quantities, and dates of purchase shall be subject to the formal purchase orders

or sales contracts confirmed by both parties.

II. Warranty Period and Conditions

Warranty Period: Party A promises to provide warranty service for product failures resulting from manufacturing

defects within one (1) year from the date of purchase by Party B or up to 30,000 kilometers of product usage,

whichever comes first.

Scope of Warranty: The scope of warranty is strictly limited to manufacturing defects and quality issues inherent

to the product itself.

Exclusions (Non-Warranty  Coverage): The  warranty  does  not  cover  issues  arising  from,  including  but  not

limited to: 

Improper installation, misuse, abuse, or neglect;

Unauthorized modifications, alterations, or repairs to the product;

Accidents, collisions, off-road usage, or external force causes;

Normal wear and tear.

III. Warranty Service Process

Failure Confirmation: Party B shall promptly notify Party A upon discovering any product failure covered by this

warranty and provide necessary supporting evidence (e.g., clear photos, videos, maintenance records, diagnostic

reports). Party A reserves the right to inspect and evaluate the faulty product to determine whether it falls within

the warranty scope.

Repair  or  Replacement: If  Party  A  confirms that  the  fault  falls  within  the  warranty  scope,  Party  A  will  be

responsible for repairing or replacing the defective products free of charge (at Party A's discretion). If repairing or

replacing  with  the  same  model  is  not  feasible,  Party  A  shall  compensate  Party  B  for  the  corresponding

commercial value of the goods.
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Freight Charges: During the warranty period, if a return or replacement is caused by verified product quality

defects, round-trip shipping costs shall be borne by Party A. If the return or exchange is not due to product quality

issues, all associated freight and shipping costs shall be borne by Party B.

IV. Other Terms & Provisions

Confidentiality: Both parties shall maintain strict confidentiality regarding the terms of this Agreement and any

commercial or technical secrets disclosed during the execution of this Agreement.

Dispute Resolution: Any dispute arising from the implementation or interpretation of this Agreement shall first be

resolved through friendly consultation between both parties. If consultation fails, the dispute may be submitted to

the International Chamber of Commerce (ICC) for arbitration in accordance with its rules.

Effectiveness: This Agreement enters into force upon being duly signed and stamped by both parties, and its

validity period aligns with the warranty period of the relevant products. This Agreement is executed in duplicate,

with each party holding one copy, both having equal legal validity.

Party A: Wuhu GDST Auto Parts Co., Ltd.

Authorized Signature / Official Seal

Date: 

Party B (Buyer)

Authorized Signature / Official Seal

Date: 
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